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MESSAGE

The National Capital Territory of Delhi is the administrative,
political, judicial, diplomatic, cultural and economic centre of the
country. Its dense population, high-rise buildings, important
government establishments, hospitals, educational institutions,
industrial areas, commercial complexes, historical structures and
extensive transport network make effective fire prevention,
emergency response and rescue services indispensable.

Delhi Fire Service plays a vital role in safeguarding the lives and
property of citizens. Its responsibilities extend beyond firefighting to
rescue operations during road accidents, emergencies in high-rise
buildings, industrial and chemical incidents, confined-space rescues,
water-related emergencies, natural disasters and other complex
situations requiring immediate professional intervention.

Every Fire Station is an important operational unit of Delhi Fire
Service and serves as a direct interface between the organisation and
the public. Citizens, representatives of public bodies, officials,
students, institutional visitors and other stakeholders frequently visit
Fire Stations for official purposes, fire-safety guidance, awareness
programmes, training, inspections and coordination.

The Visitors’ Register maintained at each Fire Station is
intended to provide visitors with an opportunity to record their
observations, suggestions and feedback regarding the functioning of
the Fire Station and the conduct of its personnel. Such feedback is
valuable for promoting accountability, transparency, public
participation and continuous improvement in service delivery.



All visitors are encouraged to provide fair, constructive and
specific comments. Suggestions relating to fire-safety awareness,
emergency preparedness, public outreach, accessibility,
infrastructure, response systems and citizen services will assist Delhi
Fire Service in further improving its operational and administrative
functioning.

I commend the officers, fire officers, firefighters and other
personnel of Delhi Fire Service for their courage, discipline,
professionalism and unwavering commitment to public service. Their
readiness to respond in difficult and hazardous circumstances, often
at considerable personal risk, reflects the highest standards of duty
and service to society.

I also pay respectful tribute to the brave firefighters who made
the supreme sacrifice in the line of duty. Their courage and devotion
will always remain a source of inspiration for Delhi Fire Service and
for future generations.

I am confident that Delhi Fire Service will continue to
strengthen its capabilities through modern technology, professional
training, improved infrastructure, public awareness and effective
community engagement. The cooperation and feedback of citizens
and visitors will remain an important part of this endeavour.

I extend my best wishes to all personnel of Delhi Fire Service
-and welcome the valuable observations and suggestions of visitors
for making our Fire Stations more responsive, efficient, citizen-
friendly and professionally equipped.

(Sardar Taranjit Singh Sandhu)




{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

