
LT. GOVERNOR’S SECRETARIAT 
RAJ NIWAS; DELHI 

 
 

No. F. 4(10)/2018-RN/B-1507    Dated:12/03/2020 
 

NOTICE INVITING QUOTATIONS FOR PROVIDING AMC OF 

COMPUTER AND HARDWARE ITEMS  

 
 

Lt. Governor’s Secretariat intends to award AMC for its computers, printers, scanners, 

UPS etc. (about 161 items in total). Interested parties may participate in the bid process. The 

AMC shall start w.e.f 01/04/2020 for a period of one year. The bids are to be forwarded in the 

Performa enclosed with this notice (Annexure-I). The Terms & Conditions are also enclosed at 

Annexure-II. The Earnest Money Deposit of amount Rs. 10,000 (Rs. Ten Thousand  only) in the 

form of Demand Draft in favour of DDO Raj Niwas and  payable at Delhi and issued from 

any of the Scheduled Commercial Banks located in Delhi/NCR valid for a period of 60 days.  

 The eligibility of the bidders is as under:- 

1. Certificate of Incorporation and Articles of Association of the Participant in case of  

Company / Limited Liability Partnership Agreement in case of LLP; 

2. Valid GST Registration Certificate; 

3. Income Tax Return for last three FY (2016-17, 2017-18, 2018-19) and; 

4. PAN 

5. Bidder should be at least 5 years experienced in maintenance of   IT hardware including 

desktops, printers, scanner etc. in Govt. Organizations preferably similar to this 

Secretariat. 

6. Affidavit duly notarised/self-declaration for the fact that Company/firm is not nowhere 

blacklisted in any of Govt. Department. 

The interested parties may inspect the hardware proposed under AMC from 23/03/2020 to 

25/03/2020 between 2 PM to 5 PM. The sealed quotation should reach the Section Officer 

(Admin) along with EMD & self-attested copies of above mentioned documents by 

27/03/2020 upto 12:00 Noon. The Lt. Governor’s Secretariat reserve the right to cancel the 

bid process without assigning any reason. 

If any of the dates mentioned above in the schedule is declared/ happens to be a 

holiday due to any reason, the scheduled activity shall be done on the next working day at the 

same time. 

 

 

-Sd- 

(AMAR KUMAR) 

Section Officer(Admin) 

  



Annexure-I 

Subject: - Performa for AMC rates. 

 Please quote your most competitive rate for the above mentioned work. The description 

of machines (PCs, Printer, and Scanner) is given at Annexure-III. You should quote your rate in 

sealed envelope in the following Performa:- 

Sr. No. Machine Description  Rate (in Rupees)* 

1   

2   

3   

4   

  

*The rates should be excluding of all the taxes. 

 

 

 

  



Annexure-II 

1. Terms & Condition of the maintenance contract for the Desktop, Printers and UPS in 

Lt. Governor’s Secretariat. 

1.1. The comprehensive maintenance includes preventive maintenance (Including Menace of 

Cockroaches/Rats etc.) quarterly/regular services of the Desktops, Printers & UPS 

and/or replacement of any items necessary for keeping the Desktops, Printers and UPS of 

First Party active and free from any defects/disturbance and also on any unscheduled call 

for corrective and maintenance services, taking appropriate measures/steps on time to set 

right the malfunctioning of the Desktops, Printers and UPS. The replacement of all the 

spares (excluding printer heads, UPS batteries, printer ribbons and Printer maintenance 

kit and toner cartridges, Burn and Broken parts) is included under the AMC. The 

replacement of defective spares with good quality and standard spares will be done by the 

second party without any extra charge of any kind. 

1.2. The comprehensive maintenance shall be carried out primarily at the premises of First 

party office hours. In case, the second party feels that the equipment cannot be repaired at 

site, they will carry and deliver the equipment at their own cost and risk to get it repaired 

promptly. 

1.3. The operating environment condition in which the equipment is presently installed is 

quite satisfactory and the second party will not raise any condition with regard to the 

working environments for the equipment for the equipment covered under AMC. 

1.4. Response time for maintenance call should not exceed 2 hours. 

1.5. The system down time should not exceed 72 hours from the time at which the complaint 

was made. If the down time is more than 72 hours, the second party will provide a stand 

by system. 

1.6.  In case the system is not repaired or an alternative system not supplied within the period 

of 72 hours from the time of failure report then the first party may choose to get the same 

repaired by or replaced from any other agency and the cost and expenditure incurred 

therein shall be recoverable from the second party. 

1.7. The second party will ensure 95% uptime for desktops and other equipment failing which 

a penalty as proposed by the First Party will be imposed. However, before imposing 

penalty, the First Party will issue a show cause notice in which the details of downtime 

will be mentioned. It will also include the penalty proposed to be imposed on the bidder. 

The breakdown time will be worked out as under: Total machines days(X) = (NO of 

equipment under AMC) * No. of working day in a quarter. Breakdowns (Y) = (NO. of 

Desktops or Printer or UPS) * No. of breakdown days. Percentage uptime= (X-

Y)/X)*100 

2. Security Deposit:- 

2.1. The second party shall submit NSIC exemption certificate or shall deposit 10% of the 

AMC amount as security deposit with the first party at time of signing the agreement. 



3. Payment terms:- 

3.1. The total maintenance charges for one year are 

____________________________excluding service tax at present ___. The 

comprehensive maintenance charges shall be payable to the second party. The payment 

towards the Comprehensive Annual Maintenance Contract will be made every three 

months. For this purpose, The Second party will have to submit bill in the name of First 

Party and payment shall be made by it within 30 days from the receipt of bill. 

3.2.  Enhancement of decrease of taxes, duties or prices of components, etc. will not affect the 

AMC rates during the entire period of AMC no difference shall be paid or claimed as a 

result of the above. 

3.3. In the event of non-satisfactory performance of maintenance of services by the second 

party shall have the right and discretion to terminate this agreement  by giving one month 

notice and to forfeit the proportionate amount from the security deposited by the second 

party. 

 

4. Validity of the Annual Maintenance Contract 

 

4.1. The Contract may be valid initially for one year and the Secretariat reserves the right to 

curtail or to extend the validity of contract on the same rates and terms and conditions for 

such period as may be agreed to, but not beyond further three years. 

 

5. Force Majeure 

 

5.1. The Lt. Governor’s Secretariat, Delhi or the second party, against the other, in case of 

any failure or omission or calamities such as fires, floods, earthquakes, hurricanes, or 

civil strikes, under any statute or regulations of the Government, lock-outs, strikers, riots, 

embargoes from any political reasons beyond the control of any part including war 

(whether declared or not), civil war or state of insurrection shall give notice to other party 

within 15 days of the occurrence of such incident that on account of the above event the 

notifying party. 

 

5.2. Has delayed the performance of its work as it was beyond its reasonable control and it 

has not due to negligence or default on its part. 



5.3. Either party, as and when gives notice of force majeure shall provide confirmation of 

such event in the form of a certificate from the Government department or agency or 

chamber of commerce. The parties shall be relieved of their respective obligations to 

perform, hereunder for so long as the event of force majeure continues and to the extent 

their performance is affected by such an event of force majeure provided notices as above 

are given and the event of force majeure is established as provided hereinabove. 

 

 

6. System Availability:- 

6.1. In the event of any dispute as to whether the system downtimes is due to damage caused 

by mishandling or system malfunctioning the issue will be referred to Department of 

Information Technology, Govt. of NCT of Delhi for a decision. The decision of the 

Department of IT will be final and binding upon both the parties. 

 

7. Assignment:- 

7.1. The second party shall not assign this agreement of any part, thereof or any benefit, 

there under without the written consent of Govt. of NCT of Delhi to any other party. 

8. Arbitration  

8.1. In the event of any question, disputes or difference arising between the parties relating to 

the interpretation and application of these provisions of agreement, such disputes or 

differences shall be resolved amicably by mutual consultations and on failure to do so 

shall be referred for arbitration by a sole arbitrator to be appointed by Lt. Governor of 

Delhi. The decision of Arbitration to the agreement in this regard shall be final and 

binding upon both the parties. 

8.2. The parties shall continue to perform their obligations under the agreement during 

arbitration proceedings, except where the agreement has been terminated. 

8.3. The venue for arbitration will be New Delhi. 

 

 

  



Annexure –III 

Detail of Hardware items of Lt. Governor’s Secretariat for AMC:- 

S. NO BRANCH COMPUTER  CPU  Sr.No PRINTER Sr.No SCANNER  

1 DDA LENOVO  i5 1 HP1022 1 HP SCANJET  

2 DDA HP   i5 2 CANAN MF 2 
CANAN SCANNER 
DR 2020U   

3 DDA HP    i5 3 HP1022 3 HP 4050  

4 DDA HP  C2D  4 HP1108 4 
HP SCANER 
PRO 2500 N  

5 PS BR DELL    i5 5 HP1108 5 
HP SCANER 
PRO 2500 N  

6 PS BR HP     i3 6 HP 1606 6 
HP SCANER 
PRO 2500 N  

7 SS BR HP    i5 7 HP M202 7 
HP SCANNER 
PRO 2500 N  

8 SS BR LENOVO     i5 8 HP 1020 8 
HP SCANNER 
PRO 2500 N  

9 JS BR HCL     C2D  9 HP 1022 9 HP SCANJET  

10 JS BR HP      C2D  10 
HP COLOR 
251n 10 HP-SJ-3000 Sz  

11 JS BR HP      C2D  11 HP 1022    

12 SECY BR HP     i5 12 HP 1022    

13 SECY BR DELL     13 HP 1566     

14 SECY BR HCL       C2D  14 HP 1022    

15 LG RESIDENCE LENOVO     i5 15 HP 1022    

16 LG RESIDENCE HP     i5 16 HP 1022    

17 LG RESIDENCE HP     i5 17 HP1108    

18 PHOTOGRAPHER LENOVO     i5 18 
SAMSUNG 
2161    

19 IO DELL    i3 19 
SAMSUNG 
2161    



20 VIP LENOVO     i5 20 
Photo 
printer    

21 VIP HP     DC 21 HP 1108    

22 
CONTROL 
ROOM HP      C2D  22 

SAMSUNG 
MF    

23 JS LENOVO     i5 23 HP 1108    

24 SECY 
HP ALL IN 
ONE   i5 24 

HP 1536 
MF    

25 R & I HP     i5 25 
HP COLOR 
276 n    

26 R & I LENOVO     i5 26 HP 1108    

27 R & I HP    C2D  27 HP 1108    

28 R & I HP    C2D  28 HP 1566    

29 R & I DELL   i3 29 HP 1108    

30 R & I DELL   i7 30 HP 1022    

31 AS BR DELL   i7 31 HP 1505    

32 AS BR LENOVO  i5 32 HP 1022    

33 COMPUTER DELL   i7 33 
SAMSUNG 
MF    

34 COMPUTER HCL     C2D  34 HP 1022    

35 AS BR LENOVO     i5 35 
SAMSUNG 
2161    

36 RTI HCL      C2D  36 HP 202n    

37 RTI LENOVO    i5 37 HP 202n    

38 RTI LENOVO    i5 38 HP 1108    

39 Delhi Govt. HP     C2D  39 HP 1505    

40 Delhi Govt. HP     C2D  40 HP 1022    

41 Delhi Govt. LENOVO    i5 41 HP 1010    



42 Delhi Govt. HCL    C2D  42 
SAMSUNG 
2161    

43 Delhi Govt. HP      C2D  43 
SAMSUNG 
2161    

44 Delhi Govt. HP      C2D  44 HP 1022    

45 Delhi Govt. HP       i5 45 HP 1108    

46 Delhi Govt. HP       i5 46 
SAMSUNG 
2161    

47 Delhi Govt. DELL    i5 47 
SAMSUNG 
MF    

48 HOME LENOVO     i5 48 HP 1022    

49 HOME HP      i3 49 HP 1108    

50 HOME LENOVO    i5 50 HP 1022    

51 HOME HP     i5 51 HP1022    

52 HOME HP    i3 52 
HP COLOR 
M276    

53 HOME LENOVO   i5 53 HP1022    

54 HOME HP     i5 54 HP1108    

55 HOME LENOVO   i5 55 
BROTHER 
2321 L     

56 HOME HP   i3 56  755 -2876     

57 HOME  LENOVO  DC 57 
SAMSUNG 
2161    

58 MCD HP       C2D  58 HPM202n    

59 MCD DELL  i5 59 HP1022    

60 MCD DELL    i3 60 HP1108    

61 MCD DELL     C2D  61 M202n    

62 LP HP2280MT   C2D  62 HP1022    

63 LP HP2280MT   C2D  63 HP1108    



64 ADMIN HPdx7400MT   C2D  64 HP1108    

65 ADMIN LENEVO    i5 65 HP -1108     

66 ADMIN DELL 7040    i5 66 HP-1108     

67 ADMIN HCL      C2D  67 HP -1022     

68 ADMIN HCL      C2D       

69 CTR LENEVO    i5      

70 CTR LENEVO    i5      

71 AC LENEVO    i5      

72 AC HP    P-D      

73 AC DELL   i5      

74 AC LENOVO    i5      

75 AC LENOVO   i5      

76 ADMIN  HP     i5      

77 STORE DELL    i5      

78 STORE LENOVO    i5      

79 STORE DELL    i5      

80 DS(ADMN) LENOVO    i5      

81 VIGILANCE  LENOVI  i5      

82 VIGILANCE  HP C2D       

83 VIGILANCE  DELL  i3      

84 VIGILANCE  DELL  i5      
  



 

Annexure-IV 

DRAFT MAINTENANCE AGREEMENT 

The maintenance Agreement is made at New Delhi_________for the period of one year 

from_____to _______ between the President of India represented by duly authorized and 

competent officer and office address, Lt. Governor’s Secretariat hereinafter referred to as “First 

Party” which expression shall unless excluded by or repugnant to the contex be deemed to 

include his successor I office and assigns on the one part and M/s___________ acting through 

its authorized representative sh.______ only authorised by the company/firm resolution 

dated_____ with its registered office __________________ which express shall unless 

excluded by or repugnant to the context shall include its representative administrator, 

executives and assign on the second party. A whereas the Govt. of NCT of Delhi has the 

computer equipment and peripherals shown in this agreement hereof and is now desirous of 

availing the AMC of Computers, Printers, Scanners and UPSs installed at various 

offices/department under the administrative strength of Lt. Governor’s Secretariat where 

M/s____________has agreed to perform the said maintenance service of the Desktop, Printers, 

Scanners and UPSs as mentioned in the agreement and limited to the Desktop, Printers, 

Scanners and UPSs covered by this agreement. Now, therefore, it is hereby mutually agreed as 

follows: 

Scheduled to the agreement 

The following scheduled form an integral part of this agreement: 

Scheduled –I- Details of Desktop, Printers, Scanners and UPSs 

However during the currency of the agreement, the department is at liberty to add to , or 

delete from this schedule any numbers of Desktop, Printers, Scanners and UPSs, if so 

warranted in case of addition of work, service will be performed, the same will be done on 

already agreed and settled rated for the main contract maintenance. 

1. Terms & Condition of the maintenance contract for the Desktop, Printers and UPS in 

Lt. Governor’s Secretariat. 

1.1. The comprehensive maintenance includes preventive maintenance (Including Menace of 

Cockroaches/Rats etc.) quarterly/regular services of the Desktops, Printers & UPS 

and/or replacement of any items necessary for keeping the Desktops, Printers and UPS of 

First Party active and free from any defects/disturbance and also on any unscheduled call 

for corrective and maintenance services, taking appropriate measures/steps on time to set 

right the malfunctioning of the Desktops, Printers and UPS. The replacement of all the 

spares (excluding printer heads, UPS batteries, printer ribbons and Printer maintenance 

kit and toner cartridges, Burn and Broken parts) is included under the AMC. The 



replacement of defective spares with good quality and standard spares will be done by the 

second party without any extra charge of any kind. 

1.2. The comprehensive maintenance shall be carried out primarily at the premises of First 

party office hours. In case, the second party feels that the equipment cannot be repaired at 

site, they will carry and deliver the equipment at their own cost and risk to get it repaired 

promptly. 

1.3. The operating environment condition in which the equipment is presently installed is 

quite satisfactory and the second party will not raise any condition with regard to the 

working environments for the equipment for the equipment covered under AMC. 

1.4. Response time for maintenance call should not exceed 2 hours. 

1.5. The system down time should not exceed 72 hours from the time at which the complaint 

was made. If the down time is more than 72 hours, the second party will provide a stand 

by system. 

1.6.  In case the system is not repaired or an alternative system not supplied within the period 

of 72 hours from the time of failure report then the first party may choose to get the same 

repaired by or replaced from any other agency and the cost and expenditure incurred 

therein shall be recoverable from the second party. 

1.7. The second party will ensure 95% uptime for desktops and other equipment failing which 

a penalty as proposed by the First Party will be imposed. However, before imposing 

penalty, the First Party will issue a show cause notice in which the details of downtime 

will be mentioned. It will also include the penalty proposed to be imposed on the bidder. 

The breakdown time will be worked out as under: Total machines days(X) = (NO of 

equipment under AMC) * No. of working day in a quarter. Breakdowns (Y) = (NO. of 

Desktops or Printer or UPS) * No. of breakdown days. Percentage uptime= (X-

Y)/X)*100 

2. Security Deposit:- 

2.1. The second party shall submit NSIC exemption certificate or shall deposit 10% of the 

AMC amount as security deposit with the first party at time of signing the agreement. 

 

3. Payment terms:- 

3.1. The total maintenance charges for one year are 

____________________________excluding service tax at present ___. The 

comprehensive maintenance charges shall be payable to the second party. The payment 

towards the Comprehensive Annual Maintenance Contract will be made every three 

months. For this purpose, The Second party will have to submit bill in the name of First 

Party and payment shall be made by it within 30 days from the receipt of bill. 

3.2.  Enhancement of decrease of taxes, duties or prices of components, etc. will not affect the 

AMC rates during the entire period of AMC no difference shall be paid or claimed as a 

result of the above. 



3.3. In the event of non-satisfactory performance of maintenance of services by the second 

party shall have the right and discretion to terminate this agreement  by giving one month 

notice and to forfeit the proportionate amount from the security deposited by the second 

party. 

 

4. Validity of the Annual Maintenance Contract 

 

4.1. The Contract may be valid initially for one year and the Secretariat reserves the right to 

curtail or to extend the validity of contract on the same rates and terms and conditions for 

such period as may be agreed to, but not beyond further three years. 

 

5. Force Majeure 

5.1. The Lt. Governor’s Secretariat, Delhi or the second party, against the other, in case of 

any failure or omission or calamities such as fires, floods, earthquakes, hurricanes, or 

civil strikes, under any statute or regulations of the Government, lock-outs, strikers, riots, 

embargoes from any political reasons beyond the control of any part including war 

(whether declared or not), civil war or state of insurrection shall give notice to other party 

within 15 days of the occurrence of such incident that on account of the above event the 

notifying party. 

5.2. Has delayed the performance of its work as it was beyond its reasonable control and it 

has not due to negligence or default on its part. 

5.3. Either party, as and when gives notice of force majeure shall provide confirmation of 

such event in the form of a certificate from the Government department or agency or 

chamber of commerce. The parties shall be relieved of their respective obligations to 

perform, hereunder for so long as the event of force majeure continues and to the extent 

their performance is affected by such an event of force majeure provided notices as above 

are given and the event of force majeure is established as provided hereinabove. 

 

6. System Availability:- 

6.1. In the event of any dispute as to whether the system downtimes is due to damage caused 

by mishandling or system malfunctioning the issue will be referred to Department of 

Information Technology, Govt. of NCT of Delhi for a decision. The decision of the 

Department of IT will be final and binding upon both the parties. 



 

7. Assignment:- 

7.1. The second party shall not assign this agreement of any part, thereof or any benefit, 

there under without the written consent of Govt. of NCT of Delhi to any other party. 

8. Arbitration  

8.1. In the event of any question, disputes or difference arising between the parties relating to 

the interpretation and application of these provisions of agreement, such disputes or 

differences shall be resolved amicably by mutual consultations and on failure to do so 

shall be referred for arbitration by a sole arbitrator to be appointed by Lt. Governor of 

Delhi. The decision of Arbitration to the agreement in this regard shall be final and 

binding upon both the parties. 

8.2. The parties shall continue to perform their obligations under the agreement during 

arbitration proceedings, except where the agreement has been terminated. 

8.3. The venue for arbitration will be New Delhi. 

 

9. The Agreement:- 

9.1. This document with schedule I hereto signed by both the parties shall constitute the 

agreement. 

            IN WITNESS WHEREOF the parties hereto has caused this Agreement to be executed as 

on the day, month and the year first above written.  

First Party 

For and on behalf of president of India 

Second Party 

For and on Behalf of M/s_______ 

Name Name 

Designation Designation 

(Rubber Stamp) (Rubber Stamp) 

  

In presence of In presence of 

Witness -1 Witness-1 

Name Name 

Address Address 

  

Witness-II Witness-II 

Name Name 

Address Address 

 


